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Aleksandra Maczynska 
 
Aleksandra Maczynska is Managing Director of BETTER FINANCE (BF) the European Federation 
of Investors and Financial Services Users, the public interest non-governmental organisation. 
Aleksandra leads BF’s research and advocacy activities defending the interests of citizens as 
financial services users at European level.  
 
Aleksandra is member of the Consumer Policy Advisory Group (CPAG) of the DG JUST, member 
of the United Nations Civil Society Advisory Body of the Principles for Responsible Banking 
(UNEPFI), and of the EC Directorate-General for the Environment Eco-labelling Board; she was 
the Vice Chair of EIOPA’s Occupational Pensions Stakeholder Group (OPSG). 
 
Before joining BETTER FINANCE she worked for the Polish consumer and competition 
watchdog (UOKiK). She studied at the Faculty of Management at the Poznan University of 
Economics and at the Warsaw School of Economics. She has a vast experience in management 
of international projects, e.g. EU funded capacity building projects. She worked at the Division 
for World Bank International Monetary Fund, Debt Issues and International Finance Structure 
at the German Federal Ministry for Economic Cooperation and Development. She was an 
expert at various EU Council’s Working Parties such as the WP on Financial Services as well as 
European Commission’s Working Groups and Advisory Committees.  
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